
Field Remedy: 2599 

Remedy: 

In case of customer complaint the colour coding on the VIN-plate has   
to be checked and if necessary replaced by a new VIN-plate. 
 

Important: To ensure the correct colour code on VIN-plate check the 
colourname by using the database "channel 21" and the VIN-Number. 
 

Colour                  RPO       correct        incorrect 
                        Code      Colour Code    Colour Code  
 

Olympic White           GAZ       40R            40K (Yellow Punch) 
Waterworld Blue Met     GEU       22A            224 (Signal Blue) 
 

Working procedure: 

1. Check colour coding on VIN-plate B-pillar (Picture I) and replace  
   VIN-plate if colour code is incorrect 
 

  

  

Labour Times:                     TC:            Hours: 
 

U3 259 90  Replace VIN-plate      90             0,2 
 

The costs for this repair will be covered during the normal warranty. 
The regular warranty procedure will apply. 
 

Subject: VIN-label - Wrong colour coding for Olympic White and Waterworld Blue

Models: Engines: Option:

Astra-J 2010 All Olympic White,Waterworld Blue Met

Complaint: Wrong colour coding on VIN-label for Olympic White and Waterworld Blue.

Cause: Due to a failure in colour code table all Olympic White and Waterworld Blue Met painted vehicles have incorrect paint codes 
on the chassis labels.

Production: Only vehicles from plant Ellesmere Port until production date 02-Dec-2009 (VIN W0LPXXXXX A 8 025917) with body colour 
Olympic White or Waterworld Blue are affected.
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FunctionalGroup: A - Body,B - Paint

Complaint Group: 24 - Wrong or not mounted

Trouble Code: None
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